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Your Hiscox insurance 

These documents summarise the key information about your insurance. Included are details on things like cancelling your 
insurance and what to do if you have a claim. You won't find the terms and conditions here, though, and these documents 
aren’t part of your insurance contract. 

If there's anything here you're not sure about, please email contactus@policybee.co.uk or call us on 0345 222 5360, Monday 
to Friday, 9-5.30. 

Your obligations 

We've based your insurance and how much it costs on the details you've given us. It's up to you to make sure those details are 
right. If you're not sure we have the right information about you and your business - either now or in the future - please call 
us. 

It's important to bear in mind: 

 It's your responsibility to make sure we have all relevant material information about your business and what it does. 
If we don't, claims you make might not be covered or the amount paid might be reduced.

 If you knew, or reasonably ought to have known, about something that was likely to result in a claim and you didn't 
tell us about it before this insurance started, that claim won't be covered.

 Not telling us about material changes to your business while you have this insurance could mean claims might not be 
covered or the amount paid might be reduced.

Policy length 

Your policy length and type is noted on your schedule. If you see the words 'continuing cover', it means your policy renews 
automatically every 12 months without you having to do anything (assuming no material changes to your business). 

If your schedule doesn't say 'continuing cover', you have an annual policy. This means your cover stops after 12 months and 
you have to renew it. We'll be in touch before your renewal date to remind you, check your details and – if you're happy to 
renew – take payment. 

The insurer 

Your policy is underwritten by Hiscox Underwriting Limited on behalf of Hiscox Insurance Company Limited. 

Retroactive dates 

Work started or completed before your policy's start date isn't covered unless you've given us a retroactive date. Effectively, 
this backdates your cover to a time before your insurance starts. 

Note that you're only ever covered up to that point. Claims arising from work you did before your retroactive date aren't 
covered. 

Cancellations 

If you change your mind about having this insurance, cancel within 14 days of buying it and you'll get a full refund. 

If you don't cancel within 14 days, we ask for 30 days' notice instead. You'll get a pro rata refund. 

If we or the insurer cancels your policy, you'll get the same 30 days' notice and any surplus premium refunded. However, 30 
days' notice doesn't apply if the policy's cancelled due to a non-paid Direct Debit – in those cases the policy's cancellation date 
will be the last payment date. 

Dealing with claims - your part 

When it comes to claims, speed is everything. You should get in touch as soon as you're aware of any incident or event that 
could lead to a claim. This includes a mistake or shortcoming in your work, a client criticising your work (even if you don't 
agree), or a client withholding payment because they're not happy with your work. 

It pays to get us and your insurer involved as quickly as possible. Not just because we and your insurer know what to do, but 
also because it's a condition of your cover. 'Late notification' is a common reason for insurers not paying claims. 

In any circumstances, without your insurer’s prior written agreement, you mustn’t: 

 Admit liability
 Offer a settlement or course of action to resolve the situation
 Enter negotiations with the aggrieved party
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 Appoint a solicitor or other specialist

Failure to comply with these conditions means your insurer can and probably will refuse to pay all or part of your claim. 

Dealing with claims - our part 

You buy insurance so you have financial, legal and moral support if something goes wrong. For those reasons, we've made 
dealing with claims our priority. 

In order that you get the cover you've paid for, we have various processes, measurements and safeguards in place to make 
sure your claim is top of the to-do list. We commit to keeping you informed every step of the way, and to fight your corner if 
needs be. We always act for you, not the insurer. 

Complaints 

We'll do our best to resolve your complaint as quickly as possible. In some cases we may need to involve your insurer and we'll 
let you know if that happens. 

If you don't agree with our decision, we'll put you in touch with the Financial Ombudsman Service (FOS). The FOS is an 
independent organisation that settles disputes between consumers and financial services companies. 
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Professional indemnity insurance for digital marketing companies 

Your policy wording: 16242-WD-PROF-UK-DIGM(1) 

What are you covered for? 

Professional indemnity insurance covers you for compensation you have to pay to your clients or any other third parties as a 
result of problems with your work. When a claim is made, Hiscox will pay the amount that you have to pay in compensation, as 
well as the legal defence costs incurred. 

You're covered for: 

 Breach of any contract between you and your client, including reasonable compensatory payments, where the claim is 
brought by your client.

 Infringement of intellectual property rights like copyright or trademark.
 Negligence or breach of duty: if you fail in a duty of care to your client, perhaps giving incorrect advice or making a 

mistake in your work.
 Defamation: libel and slander and claims for emotional distress or outrage based on harm to the character or 

reputation of any person or entity.
 Breach of a licence where you have acquired a third-party's trademark or copyrighted material but only to the extent 

your use inadvertently exceeds express limitations in the licence.
 Breach of a comparative advertising statute.
 Unintentional breach of advertising codes where the claim is brought by your client.
 Dishonesty of your employees, sub-contractors and outsourcers.
 Network security and personal data events, including the transmission of a computer virus, denial of service attacks 

and unauthorised use or disclosure of personal or confidential corporate data.
 Any other civil liability: this means that if a claim or loss occurs because of your business activities that hasn't 

specifically been excluded and it's not a criminal prosecution, it's covered.

Your policy may also reimburse you for fees that your client refuses to pay if Hiscox believe this is likely to prevent a future 
claim against you for a greater amount. 

Your policy also includes crisis containment insurance which gives you the use of public relations experts to limit the potential 
damage to your reputation during a claim. 

What's not covered? 

Your policy will not pay for claims or losses arising from: 

 Any bodily or mental injury or death unless in relation to mental anguish or distress due to defamation or breach of 
privacy, negligent publication or negligent broadcast.

 Any patent infringement or the disclosure of a trade secret.
 The ownership, use or possession of any land, building, animal or vehicle.
 Any false or misleading advertisement about your product or services. This does not apply to a claim based on your 

unauthorised use of another's trademark.
 Over redemption or under redemption of any prize or coupon.
 Your sale, manufacture, use or consumption of any product.
 The chargeback or reversal of any payment transaction.

Please read the policy for details of its terms in full. 

How much are you covered for? 

The level of cover you select is the maximum the policy will pay out for any one claim. This means you could make more than 
one claim up to the maximum you're covered for. In addition, you're also covered for the legal costs of defending a claim 
against you, up to the level of cover you select. 

How much excess do you have to pay? 

You'll pay £0 towards claims, and nothing towards defence costs. This means that if a claim against you is successfully 
defended, it won't cost you a penny. Your policy schedule may state special excesses depending on type and origin of claim. 

Geographical cover and jurisdiction 

You're covered to work anywhere in the world. Claims made against you under US and Canadian law are not covered unless 
stated in your policy schedule. 
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